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JAMES - VISITOR MANAGEMENT

The so-called MZF is the basic environment for the entire product world of all metaSEC 
products and processes. It is available for licensing in different sizes depending on the 
project and application area. The licenses range from M to L and XL, Enterprise and 
Project, whereby the latter version is only available for large projects with individual 
customizing

Currently, three main products can be licensed:

ROGER  – Our alarm server for alarming and critical communication

MIDAS – Mobile data distribution and process management

JAMES – Visitor management and control of security-relevant interpersonal 
 processes

All Modulees require an explicit activation via a separate license key. The MZF software 
is suitable for the operation on physical as well as virtual environments and is offered 
according to the user needs.

Since the MZF serves as a basis, it must first be purchased in the corresponding license. 
In addition, there is the respective software base such as JAMES or ROGER and, if neces-
sary, the additional Modulees such as the JAMES logistics module.

MZF – THE CORE TECHNOLOGY  
THE BASE OF ALL PARTS

MZF Server
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LICENSES, FEATURES AND MODULES

THE LICENSE CONCEPT AT A GLANCE
In order to be able to guarantee exactly the right features and prices for different user needs, we have provi-
ded the required basis (MZF) with different licenses. The respective expansion levels essentially depend on the 
number of hosts, i.e. the number of people who should be enabled to invite visitors. This parameter usually 
also provides a direct indication of the size of the respective company and the amount of visitor traffic. This 
is an important indicator for the scope of functions of the license packages. The modules that you need for 
your project are also decisive for the selection of the right license. Because of complex requirements, certain 
modules require a larger basic version. So it may happen that despite a small number of hosts a larger license 
has to be purchased.

The license level „Project“ has a special status. The SDK allows the customer to customize the product on al-
most all levels. It is possible to customize the look & feel as well as internal processes. Pricing is also individual 
and requires coordination with metaSEC.

MZF - License XL 
	 This license is suitable for 
	 companies with many visitors  
	 and a very high number of
	 hosts (up to 200 possible). You 	
	 can also book all modules here.

MZF - License ENTERPRISE
	 Suitable for companies with 
	 various locations and branch  
	 offices or very many visitors or  
	 inviting persons (unlimited  
	 number of hosts). All modules 	
	 are bookable with this license. 

MZF - License PROJECT 
	 The right license for all projects and  
	 customized solutions that require  
	 a certain degree of customization  
	 and access to the maximum range of  
	 functions. All modules are bookable. 

MZF - License M 
	 The smallest license that is best  
	 suited for small businesses with  
	 low visitor traffic (up to 10 pos-	
	 sible hosts). Only a small number 	
	 of modules can be booked here. 

MZF - License L
	 This license is suitable for medi- 
	 um-sized receptions and a larger  
	 number of hosts (up to 50 pos	-	
	 sible hosts). Here you can book 	
	 an extended number of modules. 
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JAMES - VISITOR MANAGEMENT

Software licenses can be complicated. As explained in the adjacent diagram, however, 
the path to the perfect JAMES system is quite simple. 

1. First, choose the right installation environment for our visitor management. Whether 
hardware appliance or virtualization, we have the right solution for every customer 
requirement.

2. Then select the appropriate MZF license. The explanations which size is suitable for 
you can be found on the previous pages. This also depends on the desired modules, 
because not all modules are available for every license size. Which modules are avai-
lable in which license model can be found in the table in the chapter „modules“.

3. Almost done. Now select the software base: In the case of JAMES it is the JAMES 
base, in the case of our alarm server ROGER it would be the ROGER base. You always 
need this base to run the software.

4. In the last step you select the modules you need for your individual processes. Here 
you have a multitude of options at your disposal. Please refer to the „modules“ secti-
on to find out which these are. 

Of course we are at your disposal for an individual consultation. If you have any 
questions, please do not hesitate to contact us!

STEP BY STEP TO THE RIGHT SYSTEM



JAMES BASIS | JBASIS

BASE MODULE

JSPC JSCC JRCON JPACC JADC JMANS JCPR JGDB

JGDA JACL JERP JGUID JDESS ETC.

MODULE

M L XL ENTERPRISE PROJECT

SIZES AND UPGRADE PATH

INSTALLATION ENVIRONMENT

5

LICENSES, FEATURES AND MODULES
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JAMES - VISITOR MANAGEMENT

With our visitor management JAMES we have tried to think the process of visitor 
management in depth. And since the software has grown in close cooperation with 
the largest security and facility service providers, JAMES, like no other visitor ma-
nagement system, contains numerous functions that have been created for the 
interaction between personnel and software. In addition, the ubiquitous security 
perspective is a factor that makes JAMES unique.

In general, we understand visitor management as a sequence of various processes. 
Process management is therefore the basis for JAMES. And it is precisely this basis 
that opens up numerous possibilities that can also be used in a wide variety of in-
dustries and vertical markets. We call this „creative use of resources“. 

But it is precisely these interesting challenges that constantly create new functions 
and features, making JAMES unique. We have bundled these various features in 
different license models in order to be able to offer different users exactly the right 
solutions.

On the following pages you will find all functions that JAMES has to offer. Simply compare 
these tables to find the right license for you. If you have any questions, please do not 
hesitate to contact us for a detailed consultation.

THE JAMES FEATURES:
MORE THAN JUST VISITOR MANAGEMENT

o	can be ordered optionally 	
	 (modules)

	inclusive
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LICENSES, FEATURES AND MODULES

JAMES M L XL ENTERPRISE PROJECT

STANDARD FEATURES

NUMBER OF HOSTS (NAMED USER) 10 50 200 unlimited unlimited

DIRECTIONS MAPS     

BACKUP DOWNLOAD     

OPERATOR WORKSTATION FOR THE 
RECEPTION DESK 1 2 5 unlimited unlimited

WELCOME SCREEN     

CHECKLISTS 2 10 20 unlimited unlimited

DECENTRALIZED DATA STORAGE  

COMPANY POLICIES     

BRANCHABLE 1 5 10 unlimited unlimited

MODULE: BRANCH LICENSE / JSITE

•	Manage multiple branches within a client and 
companies with multiple locations o  

GDPR CONFORMITY     

COST CENTERS   

MULTI-CLIENT CAPABLE 1 1 1 1 1

MODULE: MULTI-CLIENT CAPABILITY / MULTISITE / JMANS

•	For the use of JAMES with multiple clients and 
companies with multiple locations o o o

MODULE: CLIENT LICENSE / JTENANT

•	License for one additional client within one 
JAMES basic license o o o o o

MODI: OFFLINE, ONLINE OR HYBRID  

ONLINE PORTAL FOR VISITORS     

MODULE: SIGN PAD CONNECT / JSPC

•	Modules for the support of signature pads for 
the digital acceptance of signatures o o o o o
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JAMES - VISITOR MANAGEMENT

JAMES M L XL ENTERPRISE PROJECT

APPOINTMENT ASSISTANT     X

TIME ZONES     

CENTRAL DATA STORAGE      

CREATE AN APPOINTMENT

NUMBER OF PERSONS IN APPOINTMENTS     

VISITOR CATEGORIES 3 5 20 unlimited unlimited

NOTIFICATION VIA E-MAIL     

GLOBAL ADDRESS BOOK     

GROUP INVITATIONS     

INTERNAL NOTES (DATES & PARTICI-
PANTS)     

OUTLOOK PLUGIN    

PERSONAL ADDRESS BOOK    

RESOURCE MANAGEMENT 5 10 50 unlimited unlimited

MODULE: ROOM MANAGEMENT / JROOM

•	Creating and managing rooms o o o o

MODULE: SELF-REGISTRATION APP / JPWA

•	The WebApp is platform independent and runs on 
any HTML5-enabled device. o o o o

DUPLICATE APPOINTMENTS      

PROCESS OF APPOINTMENT APPROVAL    

RULES OF SUBSTITUTION / 
EXECUTIVE-SECRETARY FUNCTION     

MODULE: EVENT / JEVENT

•	Event management e.g. with mass import of 
participant data from CSV files, etc. o  
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LICENSES, FEATURES AND MODULES

JAMES M L XL ENTERPRISE PROJECT

NOTIFICATIONS

SEND CUSTOM INVITATION E-MAIL TO 
VISITORS     

E-MAIL     

CALENDAR INVITATION (ICAL FORMAT)     

EMERGENCY CALL TO ALL VISITORS   

SPEECH RECORDINGS o  

MODULE: SOCIAL MEDIA / JSOCM

•	Connection to Whats App and Twitter
•	Notifications via Whats App Message / Tweet o  

TEXT MESSAGES (SMS)    

Notification options partly require external services for correct function

ARRIVAL AND DEPARTURE

REGISTRATION AND DEREGISTRATION VIA 
QR CODE     

MODULE: IDENTITY POINT  / JABV

•	Creation / administration of corporate IDs o o o

MAPPING OF WORKFLOWS FOR BADGE 
ALLOCATION     

VISITOR PHOTO     

CHECKLISTS SIGNATURE    

CHECKLISTS 4-EYE-PRINCIPLE   

MODULE: EXTENDED CHECKLIST / JACL

•	Extension of the regular coming/go checklists to 
include training videos
•	Forensic archiving & signing of PDF files

o o o o o
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JAMES - VISITOR MANAGEMENT

JAMES M L XL ENTERPRISE PROJECT

MODULE: DOKUMENTENSCANNING / DESCO CONNECT / JDESS

•	Connection of the Desco Pentascanner hardware 
for the registration and verification of visitors o o o o o

*Connection of local hardware requires further administrative effort and possibly additional software products

DETECTION OF PRE-REGISTERED VISITORS     

RECURRING VISITOR RECOGNITION     

MODULE: GLOBAL DESK BASIC / JGDB

•	Concierge workstation for the reception area o o o o o

MODULE: GLOBAL DESK ADVANCE / JGDA

•	Concierge workstation for the reception area with 
extended range of functions o o o o

INHOUSE NAVIGATION    

MODULE: LICENSE PLATE RECOGNITION / JCPR

•	Recognition of vehicle license plates via camera
•	API control for external systems o o o o o

* Modules do not include the required camera technology and software. Connection of local hardware requires further 
administrative effort and possibly additional software products.

MULTIPLE ENTRANCES (ONE OR MORE 
TERMINALS AT EACH ENTRANCE)    

MODULE: SELF CHECK-IN COUNTER / JSCC

•	Multilingual, independent check-in of guests, imple-
mentation of training measures, etc. 1 5 10 unlimited unlimited

* The Self Checkin requires another (touch-) terminal for operation

SELF-SERVICE FOR EMPLOYEES   

MODULE: KEY MANAGEMENT / JKEY

•	Manage keys & other access media o o  

BAG INSPECTION    

MODULE: PARKING-LOT ADMINISTRATION / JPARK

•	Parking lot management, truck parking lot ma-
nagement, overflow control, e-loading point, etc. o o o o
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LICENSES, FEATURES AND MODULES

JAMES M L XL ENTERPRISE PROJECT

WORK ROUTINES

MODULE: EXTERNAL COMPANIES / JFF

•	Administration of external companies and 
subcontractors
•	Assignment of access authorisations (part) 
Autonomy 

o o o o o

MODULE: FLEET MANAGEMENT / JVH

•	Creating and managing vehicles and drivers
•	Assignment of drivers to vehicles, etc.. o o o o

MODULE: WORKFLOW / JWF

•	Creating and managing workflows for appoint-
ments, resources and visitors o  

MODULE: HOT DESKING / JHOT

•	Enhancement for the booking of flexible work cen-
ters and resources for workplace 4.0 o o o

MODULE: WAREHOUSE MODULE: / JWH

•	Modules for setting up and managing a mailroom
•	Registration of deliveries and pick-ups incl. receipt 
of acceptance and delivery of parcels
•	Connection to QR/barcode scanner for recognition 
of shipment numbers

o o o o o

 *Connection of local hardware requires further administrative effort and possibly additional software products

PRINT

USER-DEFINED VISITOR BADGE LAYOUT 1 2 5 unlimited unlimited

VISITOR GROUPS SPECIFIC BADGES    

PRINTING WITH VARIOUS PRINTERS
*Connection of local hardware requires further ad-
ministrative effort and possibly additional software 
products

    

PRINTNODE® INTEGRATION     
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JAMES - VISITOR MANAGEMENT

JAMES M L XL ENTERPRISE PROJECT

CUSTOMIZABILITY / CUSTOMIZATION

ALL SCREENS: ADD LOGO     

CUSTOM CONTENT SLIDERS (PDF OR 
IMAGES)     

CUSTOMIZE NOTIFICATION TEMPLATES     

START SCREEN: USER-DEFINED BACKG-
ROUND IMAGES     

START SCREEN: CHANGE TEXT COLOR     

ADDITIONAL LANGUAGES 1 unlimited unlimited unlimited unlimited

DASHBOARD

CUSTOMIZE AND FILTER VIEWS     

DUPLICATE VISITOR GROUPS    

DOCUMENT UPLOAD (PDF, WORD ETC.)    

MULTI-DAY VISITORS     

DAILY UPDATED VISITORS LISTS     

(PRE-) REGISTER, LOGIN AND LOGOUT     

REPORTING

NOTIFICATION VIA SMS / VOICE MESSAGE 
ABOUT THE ARRIVAL OF THE VISITOR / 
AUTOMATIC DELETION OF MOVING RE-
CORDS

  

CHECK-IN MESSAGE TO HOST     

REMINDER E-MAIL FOR VISITORS (INTER-
VALS FREELY SELECTABLE)    

ESCALATION IN CASE OF TIMEOUT    

DAILY SUMMARY OF VISITS     

TEXT FROM HOST TO VISITOR     
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LICENSES, FEATURES AND MODULES

JAMES M L XL ENTERPRISE PROJECT

SAFETY AND SECURITY

QUERY IN EXTERNAL POLICY DATABASES   

ALERTING VIA SMS OR E-MAIL TO ALL VISI-
TORS *Requires alarm server modules ROGER

   

ALERTING VIA VOICE MESSAGES / CALLS 
*REQUIRES ALARM SERVER MODULES ROGER

  

OBSERVATION LIST (CONSULTATION OF 
EXTERNAL DATABASES)   

HOUSE BAN     

EMERGENCY LIST (WEB OR SMARTPHONE 
APP)    

QR CODE REGISTRATION AND 
DEREGISTRATION     

REPORTING: XLS-EXPORT, CSV, PDF
(INCL. USER-DEFINED FIELDS)    

MODULE: ZONE MANAGEMENT / JZONE

•	 Creating and managing zones on a site o  

ENTERPRISE FEATURES

COMPLIANCE PROCESSES   

ALL FACILITIES GET ACCESS TO THE HIG-
HEST LEVEL OF LICENSING FUNCTIONALITY     

GROUPED REPORTING: XLS EXPORT 
(INCL. USER-DEFINED FIELDS)

 

GLOBAL OR LOCAL USER RIGHTS    

ACCESS TO SELECTED LOCATIONS WITH A 
USER NAME / PASSWORD    

OVERVIEW OF ALL EXPECTED, CHECKED IN 
AND SIGNED VISITORS ACROSS LOCA-
TIONS

   
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JAMES - VISITOR MANAGEMENT

JAMES M L XL ENTERPRISE PROJECT

MODULE: MS ACTIVE DIRECTORY CONNECTOR / JADC

•	Connection to a Microsoft© Active Directory 
•	Directory and synchronization of users and groups, 
multi-client and multi-domain capable

o o o

INTEGRATION

MODULE: API RESTFULL PORTAL / JAPI

•	Interaction with the JAMES Middelware via REST API
•	bidirectional connection to 3-rd party products o o

CUSTOM INTEGRATIONS 

CLOUD CONNECT: AWS, GOOGLE COMPU-
TE MACHINE, VM WARE, HYPER V     

MODULE: ERP CONNECT / MIDDELWARE / JERP

•	Connection to external merchandise management 
processes o o

IMPORTANT NOTE: The customer or his service provider has a duty to cooperate in the connection of or to external 
enterprise resource planning processes.

MODULE: I/O CONTROL / JIOC

•	Modules for controlling IO / relay modules o o o o o

MODULE: LDAP / JLDAP

•	Interface to network protocol LDAP (Lightweight 
Directory Access Protocol) o o o

OUTLOOK, GOOGLE CALENDAR, ICAL     

MODULE: PAC CONNECT / JPACC

•	Connection to the access control systems Stanley / PAC 
SecureNET
•	Creation of access profiles in the access control system

o o o

 *Connection of local hardware requires further administrative effort and possibly additional software products
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LICENSES, FEATURES AND MODULES

JAMES M L XL ENTERPRISE PROJECT

MODULE: SAP INTERFACE  / JSAP

•	Extension of the JERP module with SAP® 
connectivity
•	Currently supported modules SAP HR

o o

IMPORTANT NOTE: For the commissioning of the interface further effort in the environment is usually necessary, e.g. a SAP Consultant.

WEBHOOKS o o

MODULE: WEBSTORAGE / JWEBSTR

•	Connection to OneDrive, GoogleDrive, Dropbox
•	More on request o o o o

MODULE: MODULE ZK/AC CONNECT / JACC

•	Connection to access control systems such as 
Siemens / Siport, Lenel, Honeywell / Pro Watch
•	Creation of access profiles in the access control 
system

o o o

 *Connection of local hardware requires further administrative effort and possibly additional software products

COMMUNICATION

MODULE: JAMESLINGO / JLINGO

•	Simultaneous translation of conversations with 
JAMESlingo translation software o o o o

MODULE: JAMESDIALOG / JDIALOG

•	The dialog software JAMESdialog enables simple 
conversations via dialog blocks o o o o

INSTRUCTION MANAGEMENT

MODULE: TRAININGS AND INSTRUCTIONS / JGUID

•	Carrying out instructions/training and signing 
agreements as confirmation
•	Time schedule of trainings (intervals)

o o o o o
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JAMES - VISITOR MANAGEMENT

JAMES M L XL ENTERPRISE PROJECT

EVACUATION

4 EYES CONTROL FOR REPORTING  

FINAL REPORTS   

 MODULE: ACTIVE ASSEMBLY POINT / JACP

•	Functionalities for the active assembly point for 
evacuation with Self Check-In Terminal
•	*requires additional hardware

o o o

CHECK-OUT AT THE ASSEMBLY POINT VIA 
ACCESS CONTROL TOKEN (CARDS, WRIST-
BANDS, BADGES, ETC.)

  

CLEAR AT COLLECTION POINT VIA QR CODE   

ANONYMISED INTERIM REPORTS   

WORKS COUNCIL CONFORMITY  

IDENTIFICATION OF PERSONS FROM 
JAMES   

DETERMINATION OF PERSONS FROM AC-
CESS CONTROL SYSTEMS / TIME RECORDING   

INFORMATION TO GUESTS VIA SMS, 
E-MAIL IN THE RESPECTIVE NATIONAL 
LANGUAGE

 

INFORMATION TO GUESTS VIA SPEECH RE-
CORDINGS IN THE RESPECTIVE NATIONAL 
LANGUAGE

 

CRISIS CONFERENCE ACROSS ALL COLLEC-
TION POINTS  

CONTROL DESK DASHBOARDS AND INFO 
PANELS   

PERSON SEARCH LISTS   

ALERTING

 MODULE: ROGER CONNECT / JRCON

•	Modules for connecting the metaSEC Roger o o o o
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LICENSES, FEATURES AND MODULES

JAMES M L XL ENTERPRISE PROJECT

LOGISTICS

 MODULE: LOGISTICS / JLOGA (ADVANCED) OR JLOGB (BASIC) / PLEASE NOTE THE VERSIONING

o o o

Triggering of information displays   

Connection to video analysis (license 
plate recognition and electrical cargo slot 
monitoring) (requires external subsystems)

o o o

Connection to ERP systems o o o

Chatservice incl. translation   

Dashboard for the dispatcher workstation   

Calculation of arrival time incl. traffic situation   

Giving partial autonomy on the site (via 
access control system) (requires external 
subsystems)

o o o

Driver notification in national language    

Feedback capability of the driver, e.g. du-
ring vehicle inspection or breakdown   

Geofancing   

Loading Slot Management   

Supply categories   

Self-registration for forwarding agents 
(App)   

Self check-in in 18 languages   

Storage administration   

Administration of loading ramps   

Administration of access roads and paths   

Administration of waiting zones 
(requires parking lot module)

o o o

Management of resources e.g. social 
rooms   
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JAMES - VISITOR MANAGEMENT

Modules bundle the numerous functions of JAMES into user-oriented packages. 
Some of these are already included in the different licenses or can be added as re-
quired. For example, logistics and video analysis are modules that are available un-
der the XL license and extend regular visitor management.

The modules also include all extensions such as the collection point recording, the 
connection to our alarm server ROGER and various other interfaces, e.g. to ERP sys-
tems, document scanners or access control.

Modules such as our JAMES@work, on the other hand, bundle all functions that are 
relevant for a specific area of application, such as in this case for use on construction 
sites. But there are also two modules for the logistics area that contain various features 
for this special application area.

On the next pages you will find an overview of all available modules. We will be happy to 
answer any questions you may have about the application and functional scope.

JAMES MODULES - USER-FRIENDLY 
BUNDLED FUNCTIONS
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LICENSES, FEATURES AND MODULES

JBASIS
metaSEC MZF Extension | 
JAMES visitor management
	QR Code Management
	E-mail / SMS messages
	Apple™ Passbook Integration
	Online portal for visitors
	Attachments / Document Management
	Multilanguage (DE / EN incl.)
	One-day passes
	Arrival/Going Checklists
	Optional Global Desk for Reception / Concierge
	Optional connection to local access control

For the proper operation of JAMES, require-
ments are placed on the environment. These 
requirements can be found in the FAQ on our 
homepage.

JABV
metaSEC JAMES|Module Identification 
point
	Creation and management of identity cards
	Mapping of workflows for badge allocation
	Self-service for employees

JACC
metaSEC JAMES|Module Access control 
Connect
	Connection to access control systems such as 	

	 Siemens, Lenel and Honeywell
	Creation of access profiles in the access  

	 control system

JACL 
metaSEC JAMES|Module Extended checklist
	Extension of the regular coming/go checklists 	

	 to include training videos
	Archiving of the generated PDF according to 	

	 the PDF/A standard
	Signing of the PDF according to a legally 

	 compliant procedure 

JACP
metaSEC JAMES|Active collection point
	Active assembly point for evacuation with 	

	 self check-in terminal function 
	Incl. control desk dashboards, info panels 	

	 and emergency conferences (also between 	
	 the individual collection points)
	Alarming of the guests via text messages or 	

	 speech preserves in the respective national 	
	 language
	Anonymous Interim Reports, Final Reports 	

	 and 4 Eyes Control for Reporting
	Control desk dashboards and info panels
	Works council conformity
	Information for guests in the respective  

	 national language

JADC
metaSEC JAMES|
Module MS Active Directory Connector
	Licenses, features and Moduleazur 

	 connection to a Microsoft© Active Directory
	Synchronization of users and groups 
	Multi-client capable 
	Multidomain capable 

JAPI
metaSEC JAMES|Module API Restfull Portal
	Modules for interaction with the JAMES  

	 Middelware via REST API.
	With the REST API 3-rd party products can be 	

	 connected bidirectionally.

JAWRK
metaSEC JAMES| JAMES@work  
(construction site management solution)
	Detached system for the recording of  

	 movements on a construction site
	Arrival / Departure Monitoring
	Introductions and trainings
	Presence lists for e.g. evacuation or customs 	

	 control
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JAMES - VISITOR MANAGEMENT

JCPR
metaSEC JAMES| Module License plate 
recognition
	Recognition of vehicle license plates via 

	 camera connection, e.g. for access control
	API control for external systems
	Modules do not include the required camera 	

	 technology and software

JDESS
metaSEC JAMES|Module Desco Connect / 
document scanning
	Modules for connecting the Desco Penta-

	 scanner hardware
	Extraction of the MZR strip and verification of 	

	 identity documents
	IMPORTANT NOTE: The storage of German 	

	 identity cards is prohibited by law and strictly 	
	 regulated. The images of foreign documents 	
	 can be processed.

JDIALOG
metaSEC JAMES| Module JAMESdialog 
	The dialog software JAMESdialog enables 

	 simple conversations via dialog blocks 

JERP
metaSEC JAMES|Module ERP Connect / 
Middleware
	Connection to external ERP processes
	IMPORTANT NOTE: The customer or his 		

	 service provider has a duty to cooperate in 	
	 the connection of or to external merchandise 	
	 management processes.

JEVENT
metaSEC JAMES|Module Event
	Event management
	Generation of anonymous QR Codes
	Mass import of participant data from CSV 	

	 files
	Automatic checking of known visitors in 		

	 house prohibition lists, etc.

JFF
metaSEC JAMES|Module External compa-
nies
	Administration of external companies and 	

	 their subcontractors
	Granting of access authorisations with 

	 autonomy and partial autonomy 

JGDB
metaSEC JAMES|Module Global Desk Basic
	Concierge workstation for the reception area 

JGDA
metaSEC JAMES|Module Global Desk 
Advanced
Concierge workstation for the reception area 
with extended range of functions
	 Alarm triggering
	Control of contacts and connected peripherals
	Service book
	Key management

JGUID
metaSEC JAMES| Module Instruction and 
training 
	Instruction management set in the form of 	

	 training courses and instructions for visitors 	
	 and suppliers

JHOTD
metaSEC JAMES| Hot Desking
	Enhancement for posting flexible work 

	 centers and resources for work center 4.0

JIOC 
metaSEC JAMES| Module  I/O Control 
	Modules for controlling IO / relay modules
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JKEY
metaSEC JAMES|Module Key management
	Manage keys and other access media

JLDAP
metaSEC JAMES|Module LDAP
	Interface to network protocol LDAP 

	 (Lightweight Directory Access Protocol)

JLINGO
metaSEC JAMES| Module JAMESlingo
	Simultaneous translation of conversations 	

	 with the translation software JAMESlingo

JLOGB
metaSEC JAMES| Logistics Module Basic
	Management of warehouses, loading ramps, 	

	 waiting areas, access roads and paths
	Granting of partial autonomy on the site (via 	

	 access control system) 
	Control of info displays and driver  

	 notification in national language
	Loading Slot Management
	Dashboard for the dispatcher workstation
	Multilanguage Self Check-in 

JLOGA
metaSEC JAMES| Logistics Module Advanced
Enhancement of the Logistics Basis Module with 
the following functions:
	Solution especially for the logistics industry
	Allocation of parking and unloading zones
	Waiting slot management
	Management of entrances and exits
	Yard management
	Connection to video analysis
	Connection to ERP systems
	Granting of partial autonomy on the site (via 	

	 access control system

JMANS
metaSEC JAMES|
Module multi-client capability / Multisite
	For the use of JAMES with multiple clients and 	

	 companies at multiple locations
	Setup of users limited per client 
	To separate organizations and locations 

	 within JAMES

JPACC
metaSEC JAMES|Module PAC Connect
	Modules for the connection of the PAC access 	

	 control
	Creation of access profiles in SecureNET

IMPORTANT: The PAC Connect module requires a 
running PAC SecureNET. An enabled OEM interfa-
ce is also required.

JPARK
metaSEC JAMES|
Module Parking-lot management
	Creation and management of parking spaces 
	Parking-area management
	Safe parking (women‘s parking, safe 

	 transition from vehicle to building)
	Truck parking management, overflow control
	E-loading point
	Virtual Consierge

JPWA
metaSEC JAMES| Self-registration app 
	Operating system independent and 

	 browser-based
	Responsive and suitable for all end devices
	The WebApp is platform independent and 	

	 runs on any HTML5-enabled device. 

JRCON
metaSEC JAMES|Module Roger Connect
	Module for connecting the metaSEC Roger 	

	 alarm server
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JROOM
metaSEC JAMES|Module Room management
	Creating and managing rooms
	Support of separable rooms
	Information on the equipment of the room
	Storage of media data e.g. room images
	Outside display for indication of occupancy 	

	 status
	Room display for booking catering, 

	 FM services, room blocking, etc.
	Equality options ( e.g. room accessible 

	 without barriers )

JSAP
metaSEC JAMES|Module SAP interface
	Extension of the JERP module with SAP® 		

	 connectivity
	Currently supported modules SAP HR
	For the commissioning of the interface further 	

	 effort in the environment is usually necessary, 	
	 e.g. a SAP consultant.

JSCC
metaSEC JAMES|
Module Self Check-in Counter
	Self-check-in counter software modules
	For independent check-in of guests, imple-

mentation of trainings, etc.
	Modules support multilingualism
	The self-check-in still needs a (touch-) 

	 terminal for operation 

JSITE
metaSEC JAMES|Branch License
	License to manage multiple branches 

	 within a client

JSOCM
metaSEC JAMES| Module Social Media
	To connect WhatsApp and Twitter

JSPC
metaSEC JAMES|Module Sign Pad Connect
	Modules for the support of signature pads 	

	 for the digital acceptance of signatures

JTENANT
metaSEC JAMES| Client license 
	License for one additional client within one 	

	 JAMES basic license

JVH
metaSEC JAMES| Module Fleet manage-
ment 
	Creating and managing vehicles and drivers 
	Assignment of several drivers to various vehicles
	Assignment of several persons to one vehicle

JWEBSTR
metaSEC JAMES| Module Webstorage
	Connection to OneDrive, GoogleDrive, Dropbox
	More on request

JWF
metaSEC JAMES| Module Workflow 
	Creating and managing workflows for 

	 appointments, resources and visitors

JWH
metaSEC JAMES| Module Warehouse 
	Modules for setting up and managing a mail-	

	 room
	The Registration of deliveries and collections
	Confirm / Acknowledge acceptance and 
	Output of packages
	Connection to QR/Barcode Scanner for 

	 recognition of shipment numbers

JZONE
metaSEC JAMES| Module Zone manage-
ment 
	Creating and managing zones on a site
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Please note that not every module is available in every MZF licensing level. This re-
sults from the circumstance that these modules are based on functions, which are 
only included after a certain license size or simply only make sense from a certain 
project size.

On the following pages we have clearly summarized which modules are available in 
which licensing levels. 

AVAILABILITY OF MODULES  
IN DIFFERENT LICENSING LEVELS
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JAMES MODULE ARTICLE 
NUMBER M L XL ENTERPRISE PROJECT

IDENTIFICATION POINT JABV o o o

MODULE ACCESS CONNECT JACC o o o o o

ADVANCED CHECKLISTS JACL o o o o o

ACTIVE COLLECTION POINT JACP o o o

MS ACTIVE DIRECTORY 
CONNECTOR JADC o o o

API RESTFULL PORTAL JAPI o o

JAMES@WORK (CONSTRUC-
TION SITE MANAGEMENT 
SOLUTION)

JAWRK o o o o o

LICENSE PLATE RECOGNITION JCPR o o o o o

DESCO CONNECT /
DOCUMENT SCANNING JDESS o o o o

JAMESDIALOG JDIALOG o o o o

ERP CONNECT / MIDDELWARE JERP o o

EVENT JEVENT o  

EXTERNAL COMPANIES JFF o o o o o

GLOBAL DESK BASIC JGDB o o o o o

GLOBAL DESK ADVANCE JGDA o o o o

TRAINING AND INSTRUCTION JGUID o o o o o

HOT DESKING JHOT o o o

I/O CONTROL JIOC o o o o o

KEY MANAGEMENT JKEY o o  

LDAP JLDAP o o o

JAMESLINGO JLINGO o o o o

LOGISTICS MODULE ADVAN-
CED JLOGA o o o

LOGISTICS MODULE BASIC JLOGB o o o
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JAMES MODULE ARTICLE 
NUMBER M L XL ENTERPRISE PROJECT

MULTI-CLIENT CAPABILITY / 
MULTISITE

JMANS
o o o

PAC CONNECT JPACC o o o

PARKING MANAGEMENT JPARK o o o o

SELF-REGISTRATION APP JPWA o o o o

ROGER CONNECT JRCON o o o o

ROOM MANAGEMENT JROOM o o o o

SAP INTERFACE JSAP o o

SELF CHECK-IN COUNTER JSCC 1 5 5 unlimited unlimited

BRANCH LICENSE JSITE o  

SOCIAL MEDIA JSOCM o  

SIGN PAD CONNECT JSPC o o o o o

CLIENT LICENSE JTENANT o o o o o

FLEET MANAGEMENT JVH o o o o

WEBSTORAGE JWEBSTR o o o o

WORKFLOW JWF o  

WAREHOUSE JWH o o o o o

ZONE MANAGEMENT JZONE o  

o	can be ordered optionally 	
	 (modules)

	inclusive
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